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As we all realize, the entire world is practically running
at some point on a computer. Ventilex Dryer/Cooler
Systems do as well. Some of our customers run
strictly on a panel view type of platform, such as an
Exor panel. Others might use a more complex SCADA
system, such as Wonderware or Wizcon. Regardless
of which type of system you use, the mechanical
equipment still relies on software to operate.
It is recommended that you keep backups of your
software, and/or hard drives, on hand in order to
guard against software glitches, computer/hard drive
breakdowns, power surges, etc. A complete backup of
a hard drive, or recovery/re-installable disc will keep
down time to a minimum so you can get the computer
or panel system back online quickly.
Another useful tip is to keep computer equipment,
towers, panels, etc. free from dust, dirt and debris. If
panels and towers become overly dusty, dirty, or
clogged, poses a potential for breakdowns or
hardware failure. Use an approved air can cleaner or
similar to keep the equipment cleaned, or make
certain to use cover protectors to help avoid this
problem.
If you would like additional information on how to
backup your system, or a quote to have a Ventilex
technician help with the backup, please contact our
offices at (513) 874-4451 and speak to Aaron Walker
or Bill Powers.

DO YOU NEED A CHECK-UP ?!?
2010 is well under way, and we are almost through
February. It is not too late to start the year off right,
and plan for a complete Ventilex System check-up by
a Ventilex Technician.
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Make it a standard practice to
keep a backup hard drive, or a
complete set of recovery discs on
hand for any type of computer or
software problems that may arise.

If you would like to get your name on the schedule to
ensure your dates, please contact our offices at (513)
874-4451 and speak to Aaron Walker or Bill Powers.
We can provide an estimate for a service call to make
sure your system is running at optimal condition.
Don’t let your Ventilex System go without its check-up,
call us today!

ALL SPARE PARTS !!
Now that we have entered 2010 it is time to think
about what spares I want to start the new year off
with. From March 1, until March 26, 2010, if you call
and mention this newsletter, Ventilex is offering a
10% discount on parts for your entire spares order
you place.
The more spare parts you order, the more you save.
Call or email Bill Powers in our office today at
(513) 874-4451 to place your order and take
advantage of saving while stocking up.
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